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SECTION A — (10 × 2 = 20 marks)
Answer any TEN questions in about 50 words each.
1. Definition of Hotel.

2. Define an “International Hotel”

3. Resorts

4. Motel

5. Youth Hostels

6. Room service
7. Camping Sites

8. Complimentary Breakfast

9. Front Office

10. Tour Arrangements 

11. FHRAI

12. Online hotel reservations
SECTION B — (5 × 5 = 25 marks)
Answer any FIVE questions in about 200 words each.

13. Explain the various types of Hotels.

14. Write a note on Five Star Hotels in Chennai.
15. State the Bed and Breakfast establishment.
16. Brief the role of the Restaurant and its Chef in any Hotel.
17. Explain why Hotel should also maintain a good management system.
18. Write on Taj Group of Hotels in Chennai.

19. Write a note on Hotel Organisation.
SECTION C — (3 × 10 = 30 marks)

Answer any THREE questions in about 500 words each.

20. Residential Hotels are a new phenomenon in the Hotel Industry-Comment. 

21. Write an essay on International Hotel Chains.

22. Why does the Tourism Industry need Supplementary Accommodation?-Discuss.
23. Bring out the common phrases and cultural habits found used in the working of hotels. 
24. Assess the role played by FHRAI in promoting the Hotel and Tourism Industry.
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