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SECTION A — (10 × 2 = 20 marks)

Answer any TEN questions in about 50 words each.

1. What is central bank?

2. Who is the controlling authority of monetary policy?

3. Define ATM.

4. Give expansion of RTGS.
5. What do you mean by OMBUDSMAN?

6. Write a difference between debit card and credit card.

7. What is current account?

8. Mention any two objectives of crossing.

9. What is Bills of Exchange?
10. Mention any two benefits of E-Banking

11. What is endorsement?

12. What is nationalization?
SECTION B — (5 × 5 = 25 marks)

Answer any FIVE questions in about 200 words each.

13. Explain the role of RBI in the development of industry.

14. What are the functions of commercial banks

15. Explain the objectives of monetary policy in India.

16. Explain the importance of customer relation

17. Enumerate the different types of borrowings.

18. Distinguish between transferability and negotiability.

19. Differentiate the promissory note from Bills of exchange.
SECTION C — (3 × 10 = 30 marks)

Answer any THREE questions in about 500 words each.

20. Explain the role of RBI in the development of agriculture sector.
21. Critically examine the role of ombudsman in the banking Industry.

22. Explain the duties of a collecting bankers.

23. Explain the different kinds of endorsements.

24. Explain the need for foreign and private banks in the development of Indian economy.
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