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SECTION A — (10 × 2 = 20 marks)

Answer any TEN questions.

1. What do you understand by the term “Human Resources”?

2. List out any two objectives of HRM.
3. Define Human Resource planning.

4. State the role of psychological test in the selection process.

5. What is motivation?
6. State the different types of wages.

7. What is forced distribution method?

8. What do you mean by performance appraisal?
9. What is conflict?
10. What is  ‘On the job training’.

11. What is placement?
12. What is meant by ‘quality of work life’?
SECTION B — (5 × 5 = 25 marks)

Answer any FIVE questions.
13. What is the importance of HRM in the contemporary business environment?

14. What are the objectives of a good recruitment policy?
15. What are the methods of training?
16. How does quality of work life act as a motivator?

17. Bring out the different components of non-financial compensation.

18. “Performance appraisal has positive impact on productivity” comment.
19. What are the change Agents? Elaborate.
SECTION C — (2 × 15 = 30 marks)

Answer any TWO questions.

20. “Human Resource management is advancement over traditional personnel management”.  Justify your answer.

21. Define selection. What are the  importance factors that influence the selection process?
22. Explain the methods of performance Appraisal.

23. Elaborate on the determinants of compensations and rewards.
                           ——————
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