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SECTION A — (10 × 2 = 20 marks)

Answer any TEN questions
1. What is Globalization? 

2. What is a Cultural Shock?

3. Write a short note on Egalitarianism in Japanese management.

4. What is Benchmarking?

5. What is meant by the term Learning Organization.

6. Define strategic management.

7. Write a short note on Decision tree.

8. What is Quality Control Circle?

9. State the meaning of Business Process re-engineering.

10. State the view of Thirukkural on Social responsibility.

11. What is EDP auditing?

12. What is meant by Creativity?  
SECTION B — (5 × 5 = 25 marks)

Answer any FIVE questions
13. Why is Ethics necessary? Explain the factors governing business ethics.

14. What are the characteristic features of Strategic Management?

15. Briefly state about ISO 9000 certified Indian Companies. 

16. Describe the various steps involved in the re-engineering process.

17. Explain the management concepts and teachings of Bhagavat Gita. 

18. Explain the process of decision making. 

19. State the issues related to Women in management. 
SECTION C — (2 × 15 = 30 marks)

Answer any TWO questions
20. Discuss the future managerial challenges which the managers are expected to encounter during the 21st Century.

21. Discuss in detail the merits and demerits of BPR.

22. Describe the procedure to be followed by a company in obtaining ISO certification. 

23. Explain in detail the role of Information Technology in audit management.
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