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SECTION A — (10 × 2 = 20 marks)

Answer any TEN questions.

1. Write any four objectives of case work.

2. What is COS?

3. Define professional relationship

4. Define case work.

5. Write a short note on resource utilization.

6. What is semi-structured interview?

7. Write any four skills required in interviewing.

8. Define recording.

9. What is eclectic model?

10. Write any four functional areas of case work in family and child welfare settings.

11. What are the roles of case worker working with slow learners in school setting? 

12. What is process record?
SECTION B — (5 × 5 = 25 marks)

Answer any FIVE questions.

13. Write a note on socio – cultural factors affecting the case work practice in India.

14. Write down the importance of Interpersonal Relationship/ Communication (IPR).

15.  “Case work is a problem solving process” – justify.

16. Distinguish between person oriented and problem oriented records. 

17. Write a note on ‘Transference’ and ‘Counter Transference’. 

18. Elucidate the skills required in introductory phase of interviewing.

19. Write a note on the roles of social case worker in community settings.
SECTION C — (3 × 10 = 30 marks)

Answer any THREE questions.

20. Give a brief account of the historical development of case work as one of the method in social work.

21. Elaborate on the principles of case work with suitable examples from your field work experience.

22. Write an essay on the characteristics of professional relationships.

23. What is interviewing? Write an essay on the types, principles and skills of interviewing.

24. Critically analyze the functional areas of case work and roles of case worker in the following settings.

(a) Rehabilitation Centers

(b) Family and Child Welfare Settings.

(c) School setting.
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