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SECTION A — (10 × 2 = 20 marks)

Answer any TEN questions.

1. Define Industrial Relations.
2. Who are called Stakeholders?
3. What do you mean by Employee Discipline?

4. Mention any two reasons for Lay off.

5. What is Industrial Harmony?

6. List any two objectives of Trade Union.

7. Specify any four limitations to workers participation.

8. What is meant by employee welfare?

9. Explain: Work Life balance.

10. What do you understand by recreational facilities?

11. Explain: Social Security.

12. Write any two benefits of EPF scheme.

SECTION B — (5 × 5 = 25 marks)

Answer any FIVE questions.

13. Review the characteristics of a good Industrial Relations system.
14. Write a short note on Grievance Redressal System.

15. Discuss the causes and consequences of Industrial Conflict.

16. Elicit the scope and importance of Employer Federation in India.

17. Review the expected statutory welfare measures to be practiced in Industries.

18. Illustrate the functions of a Welfare officer.

19. Analyse the needs  of having Social Security measures for employees.

SECTION C — (3 × 10 = 30 marks)

Answer any TWO questions.

20. What is the aim of ILO? Discuss the influence of ILO on Indian Industrial Relations.
21. Discuss in detail about the ‘ Collective Bargaining’.

22. Comment on the schemes and provisions in promoting the Workers participation in Indian Industries.

23. Brief and analyse the Non-Statutory measures for employee welfare in India.

24. Elucidate the various schemes ensuring the social security of the employees.
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