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SECTION A — (10 × 2 = 20 marks)

Answer any TEN questions.

1. What is Personnel Management?
2. Write any two scope of HRM?
3. What is recruitment?

4. What is psychometrics?

5. Define incentives.
6. What is Personal Taxation?

7. What is Competency Mapping?

8. What is Competency Building?

9. What is 360 degree appraisal?

10. What are ISO 9001, ISO 14000?

11. What is Redundancy Management?

12. What is ESOP?

SECTION B — (5 × 5 = 25 marks)

Answer any FIVE questions.

13. Brief about the structure and functions of personnel management.
14. Write about the steps in placement procedure.

15. What are the steps in assessing job worth?
16. How would you design training programs?

17. Describe about grievance handling in a company.
18. Briefly explain about objectives and scope of HRM.
19. Write about the assessment of effectiveness of training.
SECTION C — (3 × 10 = 30 marks)



   Answer any THREE questions.

20. What are the challenges and opportunities of Human Resource Management?
21. How selection, recruitment, job design is done in human resource planning?

22. Explain the process of developing wage structure and wage salary.

23. Explain the training methods available for operators, supervisory and top and middle management.

24. Explain about performance management.
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