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SECTION A — (10 × 2 = 20 marks)

Answer any TEN questions
1. Define HRM.

2. What are the various types of tests?

3. What is human resource planning?

4. Write a note on training and development.

5. What is 360 degree appraisal?

6. Define incentive.

7. What do you mean by promotion?

8. What is carrer development?

9. Explain the term collective bargaining.

10. What are retirement benefits?

11. What is the need for trade unions.

12. Give an account of human resource audit.
SECTION B — (5 × 5 = 25 marks)

Answer any FIVE questions.

13. What are the internal sources of recruitment?
14. Explain the importance of human resource planning.
15. Discuss the need for training.
16. Enumerate the benefits of performance appraisal.
17. What are the social security measures adopted by the organisations to the employees?
18. Describe the charactericts of collective bargaining.  
19. List out the benefits of human resource audit.
SECTION C — (2 × 15 = 30 marks)

Answer any TWO questions.

20. Explain the functions of HRM.
21. Describe the different methods of performance appraisal.
22. Explain the various steps involved in a selection process.
23. Bring out the problems of Trade unions. Suggest suitable measures to strengthen the Trade unions.
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