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SECTION A — (10 × 2 = 20 marks)

Answer any TEN questions in about 50 words each.

1. What is monetary policy?

2. Why should central bank control credit?

3. What is SLR?

4. What is Unit banking?

5. State any two advantages of ECS.

6. What is Recurring Deposit?

7. State any two requirements for opening an account.

8. State the importance of crossing of cheques.

9. What is negotiable instrument?

10. What is dishonoring of cheque?

11. What is nationalization of banks?

12. What is credit creation?
SECTION B — (5 × 5 = 25 marks)

Answer any FIVE questions in about 200 words each.

13. Enumerate the quantitative credit control tools.

14. Write short note on the role of RBI in the development of banking system.

15. Explain the advantages and disadvantages of online banking.

16. Explain the principles of bank lending policies.

17. Explain the importance of customer relation for a commercial bank.

18. Enumerate the types of borrowing.

19. Explain the advantages and disadvantages of bank nationalization in India.

SECTION C — (3 × 10 = 30 marks)

Answer any THREE questions in about 500 words each.

20. Explain the role of RBI in enforcing the objectives of monetary policy.

21. Explain uses of Electronic Fund Transfer System. 

22. Elaborate the customer grievances and redressal system in the banking system.

23. Differentiate promissory note from bills of exchanges.

24. Elaborate the limitations of commercial banks power of credit creation.
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