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SECTION A — (10 × 2 = 20 marks)
Answer any TEN questions in about 50 words each.
1. Define human resource Management.

2. Mention the objectives of HR planning.

3. What is division of labour? 

4. Write a note on ‘Accountability’.

5. Mention the external source of recruitment.

6. Write a short note on aptitude test.

7. Write a short note on apprenticeship training. 

8. Mention the factors considered in employee appraisal.

9. Differentiate wage and salary. 

10. What is meant by job satisfaction? 

11. What is stress? 

12. What do you understand by career planning? 

SECTION B — (5 × 5 = 25 marks)
Answer any FIVE questions in about 200 words each.
13. What are the salient features of HR management?
14. Explain the Merits of training.
15. State the limitations of HR planning.
16. Explain the need for counseling.
17. What are the training methods for executives and workers and explain them.
18. What are the relationship between selection recruitment and job analysis?
19. Explain the characteristics of motivation.
SECTION C — (3 × 10 = 30 marks)
Answer any THREE questions in about 500 words each.
20. Discuss the advantages and the limitations of job evaluation.
21. What are the various steps involved in selection process? Explain.
22. Explain the objectives of human resource planning?
23. Critically examine the role of human resource manager.
24. Give an account of workers participation in management.
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