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SECTION A — (10 × 2 = 20 marks)
Answer any TEN questions in about 50 words each.
1. Define ‘ Hotel’

2. Tourist

3. Resorts

4. Motel

5. Camping Sites

6. Types of Rooms

7. American plan

8. House Keeping

9. Check-In

10. Food and Beverages-
11. Taj Hotels
12. Define Menu
SECTION B — (5 × 5 = 25 marks)
Answer any FIVE questions in about 200 words each.

13. Explain the special characteristics of International hotels.

14. Write an account on the different types of room plans in hotels.

15. Elucidate the star classification of hotels.

16. What are heritage hotels? Explain

17. What do you know about Bed and Breakfast systems in hotels?

18. Discuss the check-in and check-out procedures.
19. Define Federation of Hotel and Restaurant Association of India (FHRAI)
SECTION C — (3 × 10 = 30 marks)

Answer any THREE questions in about 500 words each.

20. Explain the types of Resorts based on their geographical locations.

21. What are the different types of supplementary accommodations? Discuss.

22. Draw an organization chart of a hotel and explain about the staff with their functions.

23. Discuss the importance of different terminologies used in the day-today working of the hotels.
24. Name some of the major hotel chains in India. Discuss about their role in the promotion of tourism.
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