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SECTION A — (10 × 2 = 20 marks)

Answer any TEN questions.

1. Define HRM.

2. What is human potential?

3. What do you mean by recruiting?

4. Give the meaning of motivation.

5. State the meaning of conflict.

6. What is stress?

7. What is meant by performance appraisal?

8. List the methods of performance appraisal.

9. What is training?

10. State the meaning of change.

11. What is orientation?

12. What is reward?

SECTION B — (5 × 5 = 25 marks)

Answer any FIVE questions.
13. What is the significance of human resource management?

14. What are the ways to maintain the human resource in an organization?

15. Write a note on quality of work life.

16. How are conflicts created?  Explain.

17. Write about the sources of stress.

18. What is the need for performance appraisal?

19. What are the factors that determine the evaluation of a training programme?

SECTION C — (2 × 15 = 30 marks)

Answer any TWO questions.

20. Explain the modern theory of human resource management.
21. Discuss the steps involved in the selection process.

22. What are the ways of resolving stress?  Elaborate.

23. Describe the concept of organizational change in detail.
                          ——————









PAGE  

