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Paper X — ORGANISATIONAL BEHAVIOUR
Time : 3 hours
    Max. Marks : 75

SECTION A — (10 × 2 = 20 marks)

Answer any TEN questions
1. Define Organisational Behaviour.

2. Differentiate Behavioural Learning from Social Learning.

3. What is meant by Perception?

4. What is meant by Reinforcement?

5. State any two causes of Stress in an Organization.

6. Distinguish between Groups and Teams.

7. Give the meaning of Political Behaviour.

8. Enlist any two characteristics of Interpersonal Communication.

9. What is Motivation?
10. State any two attributes of a good Leader.

11. What is meant by Decision Making?

12. What is meant by whistle – blowing behaviour?
SECTION B — (5 × 5 = 25 marks)

Answer any FIVE questions
13. Discuss the scope of Organizational Behaviour in an Organization.

14. Describe the challenges faced by an OB Manager in an Organization.

15. What is meant by Learning? Describe the various types of Learning with examples.
16. Describe the factors that influence Job Satisfaction.

17. Write a note on Power in Organizations.

18. Bring out the differences between the various theories of Leadership.

19. Throw light on the various types of Communication.
SECTION C — (3 × 10 = 30 marks)

Answer any THREE questions
20. Elucidate on the emerging trends in the study of Organizational Behaviour.

21. As an HR Manager, discuss the strategies that you would apply to improve the organization commitment among the workers.
22. “Group and Team Behaviour have a great influence on Organizational Effectiveness.” Discuss.

23. Compare and Contrast the various theories of Motivation.

24. Bring out the need and importance of understanding Organizational Culture and Climate in bringing about Organizational Development.
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