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SECTION A — (10 × 2 = 20 marks)

Answer any TEN questions
1. What is ECS?

2. What is bankers lien?

3. What is a stale cheque? 

4. Who is a Payee?

5. When can a holder be termed as a Holder in due course?

6. Give the meaning of Moral Persuasion.
7. What is Garnishee order?

8. Who can pledge?
9. What are credit cards? 

10. What are KYC Norms?
11. What is Electronic cash?

12. Give the meaning of MICR cheque.
SECTION B — (5 × 5 = 25 marks)

Answer any FIVE questions
13. Explain the provisions of the Banking Regulation Act dealing with

(i) Licensing of Banks   (ii)     Branch Expansions.
14. Bring out the drawbacks of internet banking?

15. What are the primary functions of the Commercial Banks?

16. Distinguish between Particular lien and general lien.
17. Explain the advantages of ATM.
18. Bring out the benefits of Ombudsman.
19. Discuss the different kinds of bills.
SECTION C — (2 × 15 = 30 marks)

Answer any TWO questions
20. Identify the various services offered under the gamut of internet banking.
21. Explain the factors to be considered by a banker while making advances against goods and document of title of goods.
22. Discuss the methodology adopted by the banks in EFT.
23. Analyze the various steps involved in the opening of account with a banker.
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