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SECTION A — (10 × 2 = 20 marks)

Answer any TEN questions
1. What do you mean by Hazardous process?

2. State the meaning of the word “Minimum Wages” U/s 4 of the minimum wages Act 1948.

3. What do you mean by industrial dispute?  

4. Write a short note on Lock-out.

5. Explain Retrenchment.

6. Define public relation.

7. State any two differences between Publicity and public relation.

8. What is Media relations?

9. Who is Public Relation Officer?

10. Mention the meaning of Public relation budget.

11. List out the consideration of media selection.

12. What do you mean by evaluation of Public Relation?
SECTION B — (5 × 5 = 25 marks)

Answer any FIVE questions
13. Discuss the provisions of welfare measures of workers under factories Act 1948.

14. What do you mean by Industry? What are not included in the term industry as per industrial dispute Act?

15. Describe the rules of rights of workers in relation to lay off compensation.

16. What are unfair labour practices on the part of workmen and trade unions?

17. Explain the advantages of Public Relations.

18. Discuss the functions of Public Relation Officers.

19. What are the steps to be followed in preparation Public relation budget?
SECTION C — (2 ×15 = 30 marks)

Answer any TWO questions
20. Explain the rules relating to annual leave with wages.

21. Discuss the objectives of Public relations.

22. What are the qualities of PRO?
23. Discuss the steps in measurement and evaluation of public relation.
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