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SECTION A — (10 × 2 = 20 marks)

Answer any TEN questions.
1. Define Human Resource Management.

2. What is the meaning of Human Resource Planning?

3. Define Training.

4. What do you understand by performance appraisal?

5. What is meant by ‘Incentives’?

6. Define Motivation.

7. What is Trade Union?

8. State the main objective of collective bargaining.

9. What is the main objective of Human Resource Audit?

10. What is Intelligence Test?
11. Define Selection.

12. What is collective bargaining?
SECTION B — (5 × 5 = 25 marks)

Answer any FIVE questions.
13. Explain the functions of Human Resource Management.

14. Explain the various methods to appraise the performance of an employee.
15. Describe the importance of Human Resource Planning.

16. What are the essentials of a good training programme? Explain.

17. Explain the non-financial incentives.

18. Explain the problems of the trade union movement in India.

19. Define Human Resource Audit. Explain its importance.
SECTION C — (2 × 15 = 30 marks)

Answer any TWO questions.
20. What are the steps involved in the selection of candidates for jobs in an organization?

21. Explain in detail the various methods of training the employees of an organization.

22. Describe the guidelines that should be followed to make collective bargaining a success.

23. Explain the specific Human Resource Management areas requiring examination under Human Resource Audit.
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