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SECTION A — (10 × 2 = 20 marks)

Answer any TEN questions.
1. What is MIS?

2. What are the three phases of decision making process?

3. Define Information system.
4. What are the components of information system?

5. Define DBMS.
6. What do the computer hardware refers to?

7. What are the types of functional information system?

8. What is marketing information system?

9. What are the components of DSS?

10. What is group decision support system?

11. What are the elements of system?

12. What is planning?
SECTION B — (5 × 5 = 25 marks)

Answer any FIVE questions.
13. Write the basic functions of MIS
14. What are the characteristics of system?

15. State the applications of DBMS.
16. What are the interpersonal skills of system analyst?

17. Explain the Limitations of GDSS.
18. What are the functions of business process outsourcing?

19. Explain the various types of input devices.
SECTION C — (2 × 15 = 30 marks)

Answer any TWO questions.

20. Briefly explain the process of decision making.
21. Discuss the different categories of information system.
22. Write an essay about different stages of system development.

23. Explain the types of databases.
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