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SECTION A — (10 × 2 = 20 marks) 
Answer ALL the questions.
1. Define human resource management.

2. What is meant by recruitment?

3. What does training mean?

4. What is performance appraisal?

5. What are incentives?

6. Define motivation.

7. Define collective bargaining.

8. What is a works committee?

9. What is human resource audit?

10. State the objectives of HR audit.
SECTION B — (5 × 5 = 25 marks)

Answer any FIVE questions.
11. Distinguish human resource management from personnel management.

12. State the importance of HR planning.

13. Explain the need for training.

14. State the importance of promotion.

15. What are the factors determining remuneration.

16. Explain the merits of incentives.

17. Briefly explain management by objectives.

18. Explain the benefits of HR Audit.
SECTION C — (2 × 15 = 30 marks)

Q.No.19 compulsory and answer any ONE from the

rest of TWO questions
19. Case Study –(Compulsory) 

Often managers are reluctant to spare their key employees for training and development. How can this problem be overcome?
20. Explain the different types of tests and interviews.

21. Discuss Maslow’s Hierarchy theory of motivation. 
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