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           B.A. DEGREE EXAMINATION, NOVEMBER  2016.
II YEAR — IV SEMESTER

Allied IV — TRAVEL MANAGEMENT
Time : 3 hours
    Max. Marks : 75
SECTION A — (10 × 2 = 20 marks)

Answer any TEN of the following questions in about 50 words each.

1. Water ways.
2. Air Transport.
3. Foreign Exchange.
4. Visa.
5. Grand Tour.
6. Thomas Cook.
7. WATA.
8. Swiss Travel Legislations.
9. Itinerary.
10. PNR.
11. Tour Conductors.
12. Porters.
SECTION B — (5 × 5 = 25 marks)

Answer any FIVE of the following questions in about 250 words each.
13. Define Transport Industry.

14. What are the documents needed for travelling?

15. Mentions the various functions of the Travel Agency.

16. Discuss the need for Travel Legislation.

17. What are the duties of a Travel Guide?

18. Trace the importance of Passport.

19. “Types of Tour” – Explain.

SECTION C — (3 × 10 = 30 marks)

Answer any THREE of the following questions in about 500 words each.
20. Examine the role of Managers in Travel Industry.
21. Analyse the functions of travel Agency.
22. Explain the benefits of Ticketing.

23. Narrate the services of IATA.

24. Elaborately discuss about the functions of the Tour Operators.
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