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SECTION A — (10 × 2 = 20 marks)

Answer any TEN questions
1. Define Banking .
2. Write notes on Electronic Clearing systems.
3. List out the objective of KYC.
4. Define Customer.
5. Bring out characteristics of negotiable instruments.
6. What is Cheque?
7. Define Promissory Note.

8. What do you mean by Bill of Exchange?
9. Who is a Paying Banker?
10. What is a Garnishee order?
11. Write notes on pledge.
12. What are demand loans?

SECTION B — (5 × 5 = 25 marks)

Answer any FIVE questions
13. Bring out the significant role played by commercial banks in the general 
economic development of a country.
14. Explain the principles of good lending.

15. Describe the relationship between the banker and the customer as a debtor-creditor relation.
16. Distinguish between a cheque and a bill of exchange.
17. Explain the features of promissory note.
18. A banker can refuse to make payment on a cheque under the various circumstances.  Explain in Briefly.
19. Elaborate the factors influencing bank lending.
SECTION C — (2 × 15 = 30 marks)

Answer any TWO questions
20. Discuss the salient features of ATM.
21. Explain the various steps involved in the opening of account with a banker.
22. Explain the different types of endorsements.
23. Explain the various functions of commercial banks.
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