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SECTION A — (10 × 2 = 20 marks)

Answer any TEN questions.

1. What do you mean by the term HRM?
2. State two ways to promote human potential.
3. What is orientation?
4. What is meant by quality of work life?
5. Mention any two reasons for employee grievance.
6. What do you mean by Stress?
7. State two reasons for performance appraisal.
8. Give two problems in assessing the performance of employees.
9. List the need for training.
10. Who is a change agent?
11. What is motivation? 
12. Give the sources of recruitment.
SECTION B — (5 × 5 = 25 marks)

Answer any FIVE questions.
13. What are the determinants of Human Behaviour?

14. What are the financial motivators used to motivate employees?

15. What are the essentials of a sound reward and compensation system?

16. Explain the Conflict Process.

17. What are the components of Performance Appraisal?

18. Differentiate Training from Development.

19. Elaborate on the factors contributing to Organisational Change.

SECTION C — (2 × 15 = 30 marks)

Answer any TWO questions.

20. Explain the steps involved in Selection process.

21. Examine in detail the various factors contributing to Stress.

22. Explain the various Methods of Performance Appraisal.

23. Discuss the various Training Methods adopted by an organization.
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