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SECTION A — (10 × 2 = 20 marks)

Answer any TEN questions
1. What is management?
2. What do you know about business ethics?
3. Define strategic management.

4. What is decision making?
5. Define TQM.
6. Write the meaning of quality.
7. What is meant by ISO 9000?
8. Write short note on Business Process Re-engineering.

9. What is meant by internet?
10. What do you know about Vedic management?
11. What is creativity?
12. Write short note on Information Technology.  
SECTION B — (5 × 5 = 25 marks)

Answer any FIVE questions
13. What are the advantages of global business environment?
14. Explain the process of decision making in business organisation.
15. What are the characteristics of ISO 9000?
16. What are the advantages of BPR in Indian Industry?
17. What are the contributions of Tirukkural to management?
18. Explain the problems of women in management.
19. Explain the functions of management. 
SECTION C — (2 × 15 = 30 marks)

Answer any TWO questions
20.  Explain the process of strategic Management.
21.  Describe the advantages of TQM in improving the quality of an organisation.

22.  Explain the implementation of Business process re-engineering.
23.  What are the contributions of Bhagavat Gita to management?
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