 
                                                                             PEL/NE/3SE2

      M.A/M.Sc/M.COM DEGREE EXAMINATION, APRIL 2017.
II YEAR — III SEMESTER

Non-Major Elective - SPOKEN ENGLISH
Time : 3 hours
              Max. marks : 75

SECTION A — (10 × 2 = 20 marks)

Answer any TEN questions.

1. Define Intonation?

2. Why written communication is important?

3. How to take down telephone messages?

4. What are the chief characteristics of listening?

5. How does listening improve your Speaking?

6. Write down five sets of commonly confused words.

7. Write a short note on Communication Skills.

8. Write any five frequently used phrases to introduce oneself.

9. Define Telephone Skills.
10. Describe Audio Conversation.
11. Where is the end of a Communication?
12. Write down the meaning of the given words:
a) Reed 
       b) 
Rite 
c)     Council 
d)
 Collage.
SECTION B — (5 × 5 = 25 marks)

Answer any FIVE questions.
13. Write a note on British Pronunciation?

14. Explain the term fillers in spoken English.   

15. How to make an effective speech?

16. How will be your Instruction to your brother who is preparing for the public exam?
17. How do the audio conversation and exercises enhance the listening skill.
18. Transcode the following prose in to dialogue.

A patient went to the doctor’s clinic and enquired if he was available. The receptionist said that he was in the consulting room and asked him to register his name and pay the fees. Later the doctor sent word that he might come in. The patient greeted the doctor. He was asked to be seated. The doctor asked him about his complaint. The patient replied that he was feeling giddy and that he had been suffering from B.P. The doctor asked him to put forward his hand to test his blood pressure. He said that it was very high and asked him what tablets he was taking. The patient replied that he was taking Hipril.A. Then the doctor advised him to continue the same but asked him to reduce salt in-take in food and walk regularly. The patient replied that he would certainly follow his advice. The doctor then made it clear that dieting was more necessary than drugging.

19. Write a dialogue between you and your college administrative officer as you  

            have taken medical leave and submit a medical certificate for the cause.

SECTION C — (3 × 10 = 30 marks)

Answer any THREE questions.
20. Write a detail note on the characteristics of listening to audio conversation. 

21. Make an enquiry regarding a Personality Enrichment Programme organaised by British Council, Chennai and confirm your registration for the programme with appropriate fillers.

22. Explain Listening Skills and its functions.

23.       Write a Welcome Address which you have to give at your college annual day function.
24.       Write a Telephonic Conversation between you and the receptionist in a hospital to get     information about general health checkup.
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