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SECTION A — (10 × 2 = 20 marks)

Answer any TEN questions.

1. Define Perception. 
2. What is meant by Attitude?

3. Write a note on Physiological needs.

4. Define Motivation.

5. State the meaning of Informal group.

6. What are group norms?

7. Who is a laissez faire leader?

8. What is meant by coercive power?

9. Define organizational climate.

10. State the meaning of transactional analysis.

11. Write a short note on conflict.

12. What is meant by dominant culture?

SECTION B — (5 × 5 = 25 marks)

Answer any FIVE questions.

13. State the significance of studying organizational behaviour.

14. Explain the important determinants of personality.

15. Discuss Maslow’s hierarchy of needs.

16. Explain the characteristics of leadership.

17. Discuss the important strategies for resolving conflicts. 

18. Explain the merits and demerits of group decisions.

19. Explain the factors that provide scope for organizational politics.

SECTION C — (2 × 15=30 marks)
Answer any TWO questions:-

20. Discuss Herzberg’s theory of motivation and McClelland’s need theory.

21. Describe in detail the various types of organization. 

22. Explain the various factors that influence individual behaviour.

23. Discuss the different kinds of leadership styles with their relative merits and demerits.

--------------









PAGE  

