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SECTION A — (10 × 2 = 20 marks)

Answer any TEN questions.

1.  Define Organisational Development.

2.  Define Organisational Change.

3.  What is team building?

4.  What is OD Ethics?

5.  What is organisational Mirror?

6.  What is Managerial grid?

7.  What is Stress Management?

8.  Whom we call as change agent?

9.  What is job design?

10.  What is job enrichment?

11.  What is Quality Circle?

12.  What is QWL?

SECTION B — (5 × 5 = 25 marks)

Answer any FIVE questions.

13.  State the objectives of OD

14.  Explain the characteristics of OC.

15.  Explain OD intervention Techniques.

16.  Explain Quality Work Life.

17.  Explain personal and interpersonal interventions.

18.  Explain the stages in change process.

19.  Explain ethical dilemma.

SECTION C — (3 × 10 = 30 marks)
  
COMPULSORY QUESTION  (1 X 10 =10)
20.  Explain the relationship of Organisational change to Organisational development.


Answer any TWO questions :
(2 × 10 = 20)

21.  List out the future of OD

22.  Explain in detail Inter group intervention.

23.  Explain career planning and development.

24.  State the importance of stress management.
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