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Max. Marks : 75
SECTION A – (10 × 2 = 20 marks)
Answer any TEN questions
1. What do you understand by the term human resources?
2. What is Personal management?
3. What is job analysis?
4. What are performance tests?
5. What is recruitment?
6. What do you mean by group incentive scheme?
7. What is piece wage system?
8. What is absenteeism?
9. What is promotion?
10.  What is productive transfer?
11.  What is task analysis?
12. What is group discussion?
SECTION B – (5 × 5 = 25 marks)
Answer any FIVE questions
13. State the advantages and disadvantages of internal source of recruitment.
14. What are the essentials of a satisfactory wage system?
15. Discuss the merits and demerits of seniority based promotion policy.
16. What is job evaluation? What are its objectives?
17.  Differentiate between training and development.
18.  What is meant by Quality of Work Life? What factors are responsible for the growing  
 importance of Quality of Work Life?
19.  Define grievance. Mention the various causes for grievance.
SECTION C – (2 × 15 = 30 marks)
Answer any TWO questions 
20. Define selection. State the various stages in selection.
21. Describe the factors affecting remuneration levels.
22. Write an essay on the advantages and dangers of merit rating. Suggest suitable measures for improving it.
23. What are the objectives of training? Describe the various methods of training.
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