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SECTION A – (10 × 2 = 20 marks)
Answer any TEN questions
1. What is Globalisation?
2. What is a NENKO system?
3. Define culture.
4. Define strategic management.
5. What is learning organisation?
6. Define decision making.
7. What is meant by business process reengineering?
8. Write a short note on clean state philosophy in BPR.
9. What is meant by quality management?
10. Define the term total quality.
11. State any two issues related to women in management.
12. What are the disciplines contributing to information system auditing?
SECTION B – (5 × 5 = 25 marks)
Answer any FIVE questions
13. Why is ethics necessary? Explain the factors governing business ethics.

14. Explain the benefits of strategic management.

15. Discuss the characteristics of a learning organisation.
16. Briefly state about ISO 9000 certified Indian companies.

17. What are the objectives of BPR?

18. Explain the management contribution of Bhagavat Gita.

19. Explain the role of Tirukkural in the contribution of various management thoughts.

SECTION C – (2 × 15 = 30 marks)

Answer any TWO questions 

20. Explain the brief features of Japanese management system.

21. Explain the process of installation of ISO in an organisation.

22. State the benefits and limitations of reengineering.  

23. What are the methodologies for Information System auditing?
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