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SECTION A – (10 × 2 = 20 marks)
Answer any TEN questions

1. Define Industrial Relation.
2. What are the aims of ILO?
3. Define Collective Bargaining.
4. Enlist the limitations of Employee Participation.
5. What is Lay off?

6. What do you mean by Arbitration?
7. Name any Four National Trade Union in India.
8. What is a Cooperative Society?
9. What does Industrial Peace mean?
10. What is the qualification required for a Welfare Officer?

11. Define Social Security. 
12. Define Industrial Democracy.
SECTION B – (5 × 5 = 25 marks)
Answer any FIVE questions

13. Write the structure and functions of ILO.
14. Write short notes on Gandhian thought on IR.
15. Outline the disciplinary Procedures in manufacturing – Industry.
16. What are the advantages of registered Trade Union?
17.  What are the roles and functions of a Welfare Officer?  
18.  Write the need for Social Security in India. 

19. Bring a HR professional. How would you address the employee grievance?
SECTION C – (3 × 10 = 30 marks)
Answer any THREE questions

20.  Enumerate the characteristics of good Industrial Relations System and explain the factors influencing IR.
21. Explain in detail the types, causes, consequences and manifestations of Industrial conflicts. 
22.  Write an essay on Employee participation schemes in Indian Industries. 
23.  Illustrate with examples the different schemes of Social Security.  
24. Explain with examples the various statutory and non statutory welfare measures for employees in India. 
___________________________
