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SECTION A – (10 × 2 = 20 marks)
Answer any TEN questions
Briefly write about the following:
1. Counselling 

2. Types of counselling services 

3. Goals of counselling 

4. Characteristics of clients 

5. Client-centered counselling 

6. Career counselling 

7. Psycho-analytic theory 

8. Effective listening skills 

9. Gestalt approach in counselling 

10. Counselling interventions 

11. Empathy 

12. Crisis counselling 

SECTION B – (5 × 5 = 25 marks)
Answer any FIVE questions
13.    Discuss the emergence and growth of counselling services 
14.    Write a detailed account on the process of counselling 
15.    What are the qualities of an effective counsellor? 
16.    Discuss the theoretical foundations of counselling 
17.    Describe about Counsellor-Client relationship 
18.    Explain about various modes of counselling techniques 
19.    Describe about behavioural and realty therapies of counselling 
P.T.O.

SECTION C – (3 × 10 = 30 marks)
PART – A – Case Study – Compulsory Question 
20.  
Sandra (38) came to the Women’s Health Advice Centre for Counselling with relationship issues. Her partner had an affair and she was finding it difficult to come to terms with and was unable to reconcile her feelings. Sandra lacked confidence and had very low self esteem. She had stopped doing the things that she had enjoyed in the past and had withdrawn on a social level, becoming more and more isolated from her family and friends who were a valuable support network .
1) How do you Counsel Sandra?
PART – B
Answer any TWO questions
21.  How do you change one’s behaviour through counselling techniques? Discuss 
22. Elaborate on performance counselling 

23. Discuss the benefits of counselling as a profession 

24. There is a range of purposes for which counselling is used in organizations. Identify and discuss the significant areas of concern where counselling skills could be used effectively. 
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