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SECTION A — (10 × 2 = 20 marks)

Answer any TEN questions. 
1. Give any two importance of Organisational Behaviour.
2. Define Personality.

3. What do you mean by perception?

4. What is morale?

5. Defiine Attitudes.

6. What is QWL?

7. Who is a leader?

8. Define Conflict.

9. What is meant by “cohesiveness” in a group?

10. What do you understand by Personality?

11. State any two benefits of high Quaity work life.

12. Mention a few Personality Traits.

SECTION B — (5 × 5 = 25 marks)

Answer any FIVE questions

13. Explain the various OB Models.

14. Discuss the important determinents of personality.

15. Discuss the important principle considered in organising stimuli.

16. Explain the determinents of  group cohesiveness.
17. Explain the various theories of leadership.

18. Enumerate the positive aspects of conflicts.

19. Explain the various types of groups.

SECTION C — (2 
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 15 = 30 marks)

Answer any TWO questions
20. Explain the various factors that influence individual behaviour.

21. Describe the various process involved in perception.

22. Explain the criteria for measuring quality of worklife.

23. Explain the measures that can be adopted the improve QWL.
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