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SECTION A — (10 × 2 = 20 marks)

Answer any TEN questions.
1. What is a system?

2. What is an organisational structure?

3. What is planning?

4. What is a system element?

5. What is a data entry?

6. What is an electronic mouse?

7. What is an operating system?

8. What is data duplication?

9. What is feasibility study?

10. What is forecasting?

11. What is DSS?

12. What is BPO?


SECTION B — (5 × 5 = 25 marks)

Answer any FIVE questions.
13. Explain the components of a computer-based information system.

14. How the organisational structure has been created?

15. What are the characteristics of a system?

16. What is Data processing cycle?

17. Explain microcomputer, minicomputer and mainframe computer systems.

18. What are the activities involved in system development?

19. Mention the tasks performed by DSS.

SECTION C — (2 × 15 = 30 marks)

Answer any TWO questions.

20. Describe how the roles that people and groups assume in organisations can impact information systems.

21. Identify the components and functions of a computer system.

22. Describe the information systems that support the human resource management (HRM) functions.

23. Explain the role of modes in studying system.
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