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SECTION A — (10 × 2 = 20 marks)

Answer any TEN questions

1. What do you mean by Personnel Management?

2. Define HRP.

3. What is orientation?

4. Bring out the importance of performance appraisal.

5. What are the components of remuneration?

6. Define Motivation.

7. What is meant by Collective bargaining?

8. Define Industrial dispute.

9. What do you mean by HR audit?

10. What do you mean by Lock out?

11. What is Job Evaluation?

12. What do you mean by Labour relation?

SECTION B — (5 × 5 = 25 marks)

Answer any FIVE questions
13. Describe the Scope of Human Resource Management.

14. What are the psychological tests used in Selection?

15. Explain the features of a good incentive system.

16. What are the functions of Trade Union?
17. Explain the scope and benefits of HR Audit.

18. Bring out the various interview techniques in selection and placement.

19. Explain the different methods of Training the employees.

SECTION C — (2 × 15 = 30 marks)

Answer any TWO questions
20. Discuss the External and Internal factors affecting HRM.

21. Briefly explain the various welfare and social security measures to the employees.

22. Describe the various forms of workers participation in management with their advantages.

23. Explain the approaches to HR Audit.
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