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SECTION A — (10 × 2 = 20 marks)

Answer any TEN questions
1. What is RTGS?

2. Define a customer.
3. What is “holder in due course”?

4. What do you understand by the term Nomination?

5. What is an allonge?

6. Write a short note on Electronic Fund Transfer.
7. What do you mean by ”dishonour of a cheque”?

8. Mention the various types of deposit accounts.
9. What is a promissory note?

10. Who is a banking ombudsman?

11. How does SWIFT operate?

12.    What do you mean by crossing of a cheque?
SECTION B — (5 × 5 = 25 marks)

Answer any FIVE questions
13. Discuss in detail the advantages of core banking to the customers.
14. Explain the general relationship between a banker and a customer.
15. Explain the procedure for filing the complaint before the Banking ombudsman.
16. Discuss the statutory protection available to the paying banker.
17. Explain the precautions to be taken by the banker while granting advances against document of title to goods.
18. Explain the banker’s position while opening as account in the name of a minor.
19. What do you mean by endorsement?  What are the various kinds of endorsement?
SECTION C — (2 × 15 = 30 marks)

Answer any TWO questions
20. Explain the functions of Central Banks.
21. Discuss the different types of customers.
22. Describe the essential features of a cheque.
23. Explain the role of collecting banker and his duties.
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