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SECTION A — (10 × 2 = 20 marks)

Answer any TEN questions
1. Define factory.
2. Who is an adolescent?

3. What is meant by minimum wages?

4. Define the concept of  living index.
5. Define strike.
6. What do you  mean by public  relations?

7. Define culture.
8. Who  is called VIP Pro’s?
9. Define  public  relation officer.
10. What  is PR  BUDGET?

11. What is public  relation department?

12. What is crisis management?
SECTION B — (5 × 5 = 25 marks)

Answer any FIVE questions
13. Define a worker. State the rights and  duties of a worker.
14. What is meant by double employment? Explain.
15. What are the norms to be followed for fixation of  minimum wages?

16. Explain the  special provisions relating  to lay-off.
17. What are the objectives of  public relations?

18. Explain the  role of  public relation officer.
19. What are the functions of public relation department?

SECTION C — (2 ×15 = 30 marks)

Answer any TWO questions
20. Explain the main provisions described in factories act regarding health safety and welfare of  the workers.

21. Explain the machinery for the settlement of industrial disputes in India.

22. Explain the types of public relations.

23. Explain the  tools of   public relations.
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