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SECTION A — (10 × 2 = 20 marks)

Answer any TEN questions. 
1. Define total quality.

2. What are the quality improvement strategies?

3. What are the equipment benefits?

4. Define leadership.

5. Define the internal consumer.

6. What is feed back?

7. What is six sigma?

8. What are the benefits of QFD?

9. What is the need for ISO 9000?

10. Give some other quality systems.
11. What are the benefits of ISO 14000?

12. What is loss function?

SECTION B — (5 × 5 = 25 marks)

Answer any FIVE questions.

13. What are the levels of quality planning?
14. What are the principles of total quality management?

15. Explain the leadership roles.
16. Explain the various service quality.
17. What are the types of benchmarking?

18. What are the three design levels?

19. What are the main elements of ISO 14000?

SECTION C — (2 × 15 = 30 marks)

Answer any TWO questions.

20. What are the Dimensions of quality?

21. What are the advantages and limitation of benchmarking?

22. Briefly explain six sigma success factors.
23.  What are the phases of QFD process?
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