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SECTION A — (10 × 2 = 20 marks)

Answer any TEN questions
1. Define HRM.
2. What are the goals of HRM?

3. Define the training and development.
4. Define induction.

5. What do you mean by performance appraisals?

6. What is Transfer?

7. What are Incentives ?

8. Define motivation.

9. What is trade union?

10. Define Bargaining.

11. What is an Industrial union?

12. What is fringe benefit?
SECTION B — (5 × 5 = 25 marks)

Answer any FIVE questions.

13. Explain the nature of Human Resource management.
14. What are the training inputs?

15. What are the methods of induction programs?

16. What are the methods of performance appraisals ?

17. Explain the factors affecting remuneration.
18. What are the objectives of trade union?

19. What are the effects of poor labour Relations?

SECTION C — (2 × 15 = 30 marks)

Answer any TWO questions.

20. What are the needs for HRM in Organisations?
21. Explain the importance of training.
22. Brief Explain the Malsow’s theory.
23. Describe the process collective Bargaining.
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