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SECTION  A	- (10×2=20)
Answer any TEN questions.
1. What is HR Planning?
2. What are the various types of tests?
3. What do you mean by Training?
4. State any two advantages of Career Planning.
5. What do you mean by Performance Appraisal?
6. What does Promotion mean?
7. What are Incentives?
8. Define Motivation.
9. What is Collective Bargaining?
10. What do you mean by HR Audit?
11. What are retirement benefits?
12. State any four welfare measures.
SECTION B — (5 × 5 = 25 marks)
Answer any FIVE questions.
13. What are the internal sources of recruitment?.
14. Explain the need for Training.
15. Explain the various methods of wage payment.
16. Describe the characteristics of collective bargaining.
17. What are the social security measures adopted by the organisations to the employees?
18. What are the functions of Trade Unions?
19. What are the benefits of HR Audit?
SECTION C — (2 × 15 = 30 marks)
Answer any TWO questions.
20. Explain the Nature and Scope of Human Resource Management.
21. Describe the different methods of performance appraisal.
22. Explain the various steps involved in a selection process.
23. Briefly explain kinds of incentive plans.
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