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SECTION A – (10 × 2 = 20 marks)
Answer any TEN questions

1. Define Human Resource Management.
2. Write the meaning of the term “Recruitment”.
3. Mention the types of training.
4. What is meant by career development?
5. State the meaning of the term remuneration.
6. Define the term “Motivation”.
7. What do you understand by the term workers’ participation in management?
8. Mention the meaning of collective bargaining.
9. Write the meaning of Human Resource Audit.
10.  Mention the different approaches of HR Audit.
11. What is a formal interview?
12. State the meaning of vestibule training.
SECTION B – (5 × 5 = 25 marks)
Answer any FIVE questions

13. Explain the limitations of HR planning.
14. State and explain the need for training.
15. Explain the features of social security.
16. Elaborate the causes for industrial disputes.
17. Describe the scope of human resource audit.
18. Write a detailed report on different types of activities included in collective bargaining.
19. Narrate the scope of human resource management.
SECTION C – (2 × 15 = 30 marks)
Answer any TWO questions 

20. Enumerate the steps involved in the selection process.
21. Discuss the essentials of an effective performance appraisal system.
22. Describe the requirements of a successful incentive plan.
23. Explain the objectives and importance of workers’ participation in management.
___________________

