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SECTION A – (10 × 2 = 20 marks)
Answer ALL  questions
1. Define research.
2. What is descriptive approach to research?
3. What is meant by type I and type II errors?
4. What is null hypothesis?
5. What is Likert scale?
6. What is meant by reliability of a measuring scale?
7. What is a questionnaire?
8. What is meant by processing of data?
9. What is coding?
10. What is meant by a technical report?
SECTION B – (5 × 5 = 25 marks)
Answer any FIVE questions
11. What are the components of a good research design?
12. Bring out the usefulness of social research.
13. How do you test a hypothesis?
14. What are the factors that determine the size of a sample?
15. Write about the types of measuring scales.
16. Enumerate the guidelines for editing data.
17. What are the ways of measuring the level of significance?
18. What is meant by interpretation in research? What are the prerequisites for good interpretation?
SECTION C – (2 × 15 = 30 marks)
PART – A – Case Study – Compulsory Question 
19. The Managing Director of Dakshin Hotels requested the manager, catering to prepare a report on the health and sanitary conditions of the hotel especially with reference to the kitchens, coffee shop parlour, cellar and bar and suggest improvements to confirm to the new provisions of the Hotels Act of the government. The annual inspection by health authorities is expected anytime in the second week of December before the season. Draft a suitable report.
PART – B
Answer any ONE question
20.  Briefly examine the stages involved in a research project.
21.  Explain in detail various types of random sampling.
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