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Max. Marks : 75
SECTION A – (10 × 2 = 20 marks)
Answer ALL the questions
1. Define Human Resource Management.
2. What is Performance Appraisal?
3. Explain Motivation.
4. What you mean by Collective Bargaining?
5. What is Human Resource Audit?
6. Define Selection.
7. Explain the term Promotion.
8. What are incentives?
9. What is Environment of HRM?
10. What are the benefits of HR Audit?
SECTION B – (5 × 5 = 25 marks)
Answer any FIVE questions
11.  Distinguish between Personnel Management and Human Resource Management.
12. Explain the objectives of Human Resource Management.
13. Explain Maslow is need Hierachy of motivation.
14. Discuss HRM as a Profession.

15.  Explain the benefit of HR audit.
16.  Descibr the various tests conducted in selection process.
17.  Briefly explain the various methods of training.
18.  Briefly discuss the forms of worker’s participation in management.
SECTION C – (2 × 15 = 30 marks)
PART – A – Case Study – Compulsory Question 
19. When training a group of workers, often the challenge for the trainer is ensuring the key messages are getting through to everyone. In larger groups it’s not always easy keeping everyone engaged, and all too often, one or two of the workers are simply not paying attention. In the end, you have a roster sheet full of employee signatures to show that they’ve taken the training, “but how do you know they were actually trained?”
PART – B
Answer any ONE question
20.  Explain the Internal and External Sources of Recruitment.
21. What are the components of remuneration? What are the requisites for the success of  remuneration?
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