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Max. Marks : 75
SECTION A – (10 × 2 = 20 marks)
Answer ALL questions
1. Define banking
2. What is a passbook?
3. Define Crossing
4. What is KYC?
5. What is SWIFT?
6. Define Insurance
7. What is RTGS?
8. What is fire Insurance?
9. What do you mean by endowment policy?
10. Who are insurance intermediaries?
SECTION B – (5 × 5 = 25 marks)
Answer any FIVE questions
11. What are the functions of commercial Bank?
12. Elucidate the different types of crossing.
13. Write about the principles of Insurance.
14. Enumerate the functions of IRDA.
15. Write a note on two types of Insurance Policies.
16. Distinguish between general Insurance and fire Insurance.

17. What is ECS? Write a note about ECS debit and ECS credit. 

18. What are the implications of technology on Banking customers? Explain.
SECTION C – (2 × 15 = 30 marks)
PART – A – Case Study – Compulsory Question
19. Mr. Inder, an NRI has shifted his family from America to India. He wants to open an account in a nationalised Bank.                                                                                      Explain the procedure for Opening up an account 

PART – B
Answer any ONE question
20.  Discuss the functions of RBI in detail.
21.  Explain briefly the role of Banking Ombudsman.
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