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SECTION A – (10 × 2 = 20 marks)
Answer ALL the questions
1. Bring out the objects of business logistics.
2. Define SCM.
3. List out the elements of retail logistics.
4. Define Logistics Information System
5. What do you mean by Scheduling?
6. What is 4PL?
7. Define Packaging.
8. What do you mean by Bullwhip effect?
9. What do you mean by CFS?
10. What do you mean by outsourcing?
SECTION B – (5 × 5 = 25 marks)
Answer any FIVE questions
11. Distinguish between Logistics and Supply chain.
12. What are the features of Supply chain Management?
13. How would you measure the logistics performance? Explain
14. Explain the different mode of transportation with its objectives, merits and limitations.
15. “Location of warehouse is a vital one for retail business”- Explain.
16. Explain the role of IT in supply chain management.
17. Explain the Principles of LIS in detail.
18. What do you understand by the term “Multimodal Transportation”- Give Examples and explain.
SECTION C – (2 × 15 = 30 marks)
PART – A – Case Study – Compulsory Question 
19. “Transportation Costs has a great impact on the cost and management effectiveness with regard to operations” – Elaborate with respect to location and documentation costs.  
PART – B
Answer any ONE question
20. Explain the components of Logistics and supply chain Management. 
21. Describe the various strategies of SCM.
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