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SECTION A – (10 × 2 = 20 marks)
Answer any TEN questions

1. Define Food service.
2. Write the functions of welfare food service institutions.
3. Define organization.
4. List the functions of management.
5. Write about incentives.
6. What is work delegation?

7. List the importance of motivation.
8. Define food cost.
9. Write about accounting method.
10. What is production plan?

11. Define catering.
12. Write any to uses of computers in receiving area.
SECTION B – (5 × 5 = 25 marks)
Answer any FIVE questions

13. Write the scope of Food Industries.
14. Explain the theories of organization. 

15. Write in detail about evaluation of communication techniques.
16. Explain about Leadership styles and qualities.
17. Write the review of maintenance of accounts in food service unit.
18. Write the importance of budgetary control and cost control.
19. What are the uses of computer in storage area. 
SECTION C – (3 × 10 = 30 marks)
Answer any THREE questions

20. Classify Commercial and Non-Commercial food service institution.
21. Explain in detail the tools of management.
22. Write a note on Selection, Recruitment and training of employee.
23. Explain Double entry book keeping, ledger accounts, journal and balance sheet.
24. Explain the role of computers in billing and menu planning.
____________
