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SECTION A – (10 × 2 = 20 marks)
(Q. No. 1-12)Answer any TEN questions

1. What is bank rate policy?
2. What are the methods of credit control used by central bank?
3. Expand the term a) NEFT b) RGTS
4. What is meant by cheap money policy?
5. List out the types of deposits.
6. State the documents required to open a bank account.
7. What do you mean by cheque?
8. Differentiate between the promissory note and bills of exchange
9. Write a note on money multiplier.
10. List any two nationalised banks in India.
11. What is E-banking?
12. State any two objectives of bank nationalisation.

SECTION B – (5 × 5 = 25 marks)
(Q. No. 13-19)Answer any FIVE questions

13. Explain the methods of selective credit control.
14. Write a note on electronic fund transfer.
15. Discuss the importance of customer relations.
16. Explain the principles of lending.
17. Discuss the recent reforms in banking sector in India.
18. Write a note on Ombudsman and its duties.
19. What are the features of electronic clearance system?

SECTION C – (3 × 10 = 30 marks)
(Q. No. 20-24)Answer any THREE questions

20.  Discuss the role of banks in economic development of a country.
21.  Explain the functions of commercial banks
22.  Explain the different categories of customers in bank.
23.  Discuss the duties and responsibilities of a collecting banker.
24. 'Loans create deposits' - Elucidate. What factors limit credit control?
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