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SECTION A – (10 × 2 = 20 marks)
(Q.No. 1-12)Answer any TEN questions


1.   What is organisational behaviour?
2.    Define Personality.
3.    How do you differentiate perception from sensation?
4.    What are primary motives?
5.    Explain the need for security needs.
6.    Mention some of the types of informal groups.
7.    Give examples of group conflicts.
8.    Explain the functions of communication.
9.    What do you mean by coercive power?
10.   How do you measure the reward power?
11.   What is organisational climate?
12.   Define stress.

SECTION B – (5 × 5 = 25 marks)
(Q.No. 13-19)Answer any FIVE questions


13.   Bring out the significance and nature of motivation.
14.   Write a note on group behaviour.
15.    Explain the term personality traits. State  five  personality traits.
16.    What is power? Explain the various source of power.
17.    Discuss the different types of organisational politics.
 (
[P.T.O.]
)
18.    Explain the features of organisational culture.
19.    Define attitude. Explain the barriers and measures for changing attitude.

SECTION C – (2 × 15 = 30 marks)
(Q.No. 20-23)Answer any TWO questions


20.   Compare and contrast Maslow”s theory of motivation, Herzberg two factor theory and       
           ERG theory of motivation.
21.      Explain the tools and techniques of group decision making .Explain its potential benefits?.
22.      Discuss the behavioural theories of leadership.
23.      Explain the various ways of measuring organisational effectiveness.
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