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SECTION A – (10 × 2 = 20 marks)
Answer any TEN questions

1. Define counselling.
2. What is empathy?
3. State any two objectives of counselling.
4. What is rapport building?
5. What is counselling intervention?
6. What is self- disclosure in counselling?
7. State any four organisational stressors for stress.
8. What is directive counselling? 
9. What is EAP?
10. What is performance counselling?
11. State the meaning of Distress.
12. Write any three advantages of counselling?


SECTION B – (5 × 5 = 25 marks)
Answer any FIVE questions
13. Differentiate between counselling and guidance.
14. What are the principles of counselling?
15. State the reasons to assess your client in counselling process.
16. List out the merits of Employee Assistance Programme.
17. State the objectives of performance counselling.
18. Explain the functions of counselling.
19. Briefly explain the need for counselling in an organisation.
.

SECTION C – (3 × 10 = 30 marks)
PART – A – Case Study – Compulsory Question
20. After doing Post graduate in Journalism and Mass Communication, Miss. Karuna joined as 
public relations executive in a MNC located in a metropolitan city in India. The job was quite demanding but she accepted it as a challenge as she considered herself quite capable for the job. As she was quite ambitious, she used to put her maximum energy on the job. She used to leave her home at 9.00 a.m. and return at about 9.00 p.m.
 (
[P.T.O.]
)She was very happy at the initial stage but subsequently felt that the job was taking her energy out of proportion though she continued doing her best. Meanwhile, her father and mother used to quarrel each other almost daily. This was very frustrating for Miss. Karuna. Ultimately, both her father and mother decided to live separately. On this episode, Miss. Karuna shocked and developed depression. In order to overcome this depression, she started taking anti- depressant tablets. Though this practice provided her some relief but she felt defeated and lost the meaning of her life.
        
            Questions: 
a. Suggest suitable stress-coping strategies to Miss. Karuna.?
b. Should Miss. Karuna continue with her present job?	
PART – B
Answer any TWO questions
21. Explain the approaches to counselling.
22. Explain the process of counselling.
23. What are the attitudes and skills required for counselling?
24. [bookmark: _GoBack]Explain about the ways to make successful performance counselling in organisations+.
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