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SECTION A – (10 × 2 = 20 marks)
Answer any TEN questions

1. Objectives of HRM.
2. Qualities of a personnel manager.
3. Job enrichment.
4. Job rotation.
5. VRS.
6. Induction training.
7. Sources of recruitment.
8. Selection tests.
9. Ethics in HR profession.
10. Flexi-working.
11. Retrenchment.
12. List out the best work-places.

SECTION B – (5 × 5 = 25 marks)
Answer any FIVE questions
13. Describe the importance of human resource management.
14. Trace the evolution and development of human resource management in India.
15. Explain the significance of HRP.
16. Write an essay about performance appraisal and its methods.
17. Discuss the merits and demerits of different selection tools.
18. How employees can be engaged in organizations? Discuss.
19. Describe the role and relevance of ethics in HR with practical examples.

SECTION C – (3 × 10 = 30 marks)
PART – A – Case Study – Compulsory Question
20. The wages of employees of ABC Company is being paid by cash every month. The 
director of the company now wants the wages to be paid by cheque instead of cash. You are the personnel manager of the company. The director wants to know from you as to how the change is to be brought about. Prepare a detailed report of implementing the new system.
PART – B
Answer any TWO questions
21.	Describe the various functions of human resource management. 
22. 	Elaborate on skills inventory and its benefits.
23. 	Write a long essay about the latest HR trends in work-places.
24. 	Discuss about competency mapping and its importance in organizations.

