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M.A. DEGREE EXAMINATION, APRIL 2018.
(Human Resource Management)
I YEAR II SEMESTER
Core Major -VII  -  RESEARCH METHODS


Time : 3 Hours							Max. Marks :75
SECTION A – (10 × 2 = 20 marks)
Answer any TEN questions

1. Define Research.
2. Write a note on Hypothesis. Give example.
3. What are the types of Business Research?
4. Write short notes on Case Study.
5. What do you mean by Type I & Type II Error?
6. What is meant by Unstructured Interview Method?
7. Write a note on Questionnaire.
8. What is a Pilot Study? How is it useful for a research?
9. Write a note on editing and coding of data.
10. Write a note on Graphical Representation of Data.
11. Write short notes on Pictograph and Cartogram.
12. Write short notes on Non-Parametric Tests and what are they?

SECTION B – (5 × 5 = 25 marks)
Answer any FIVE questions
13. Briefly explain the objectives of research.
14. Explain the Pros & Cons of Interview Method as a Data Collection Source.
15. Differentiate Questionnaire and Schedule.
16.  Explain briefly various sampling methods.
17.  A test was administered for two batches of students. The marks scored by the students are given below. 
Examine whether there is significant difference in mean marks scored by the two batches of students. 
	Batch
	                                                                        Marks

	I
	30
	35
	25
	20
	25
	15
	20
	25
	30

	II
	26
	22
	20
	30
	22
	19
	15
	
	



18.  Explain the conditions for applying Chi-Square Test and its Uses.
19. A Common Entrance Test was conducted in 4 schools. 5 students were selected at random from each 
school and the marks scored by them are given below. Make an Analysis of Variance.
	School 1
	School 2
	School 3
	School 4

	15
	20
	11
	14

	18
	24
	15
	16

	20
	25
	17
	25

	24
	18
	19
	13

	13
	23
	18
	22



[P. T.O.]


SECTION C – (3 × 10 = 30 marks)
PART – A – Case Study – Compulsory Question

20. The Ottawa Hospital (TOH), one of the largest academic teaching hospitals in, Ontariom Canada. With 4 campuses throughout the city, the hospital has approximately 1200 beds, 12,000 employees and 1500 physicians. About 5 years ago, the management and board of directors of TOH set an aggressive goal. They wanted the hospital to be ranked within top 10% among academic health science centres in patient care and quality in North America. To achieve that goal, the hospital needed to be able to manage, measure and improve its performance in several key metrices. At that time, the hospital hired Mr.Dale Potter as a Researcher to look into this issue.

Questions:

a)    What is the Research Problem?
b)    What type of research design would you prefer? Support your answer with reasons.
c)     State the sources through which OTH can obtain data.

PART – B
Answer any TWO questions

21.  Explain in detail the Process of Research.
22.  Discuss various types of Research Design.
23.  Enumerate various sources of Data Collection.
24.  Illustrate the Layout of a Research Report.
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