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SECTION A – (10 × 2 = 20 marks)
(Q.No. 1-12)Answer any TEN questions

1. Define banking?
2. What is a central bank?
3. Write a note on pay -in -slip.
4. Who is a customer of a bank? 
5. What are the features of negotiable instruments?
6. Who is a collecting banker?
7. What is overdraft?
8. Give any two uses of internet banking.
9. Explain  ATM  and PIN
10. Distinguish between credit card and debit card mention any two.
11. Define promissory note.
12. What is a pass book?

SECTION B – (5 × 5 = 25 marks)
(Q.No. 13-19)Answer any FIVE questions

13. Describe the classification of banks in India.
14. Explain the different types of deposits.
15. What are the differences between cheque and bill of exchange?
16. Describe the different kinds of endorsements.
17. What are the advantages of computerisation of services?
18. Explain the different types of loans. 
19. Explain the Principles of sound lending.

SECTION C – (2 × 15 = 30 marks)
(Q.No. 20-23)Answer any TWO questions

20. Explain the quantitative credit control methods
21. Discuss the relationship between banker and customer.
22. What are the duties of paying banker in relation to payment of cheques?
23. Discuss the functions of RBI.

