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SECTION A – (10 × 2 = 20 marks)
(Q.No. 1-12)Answer any TEN questions


1.   Define Factories Act 1948?
2.   State the role of welfare officers?
3.   What is meant by minimum wages?
4.   Ennumerate the different type of strike?
5.   Define retrenchment?
6.   Define layoff?
7.   What is meant by public relations?
8.   What is pro active MPR?
9.   What are the forms of print media?
10.  What is meant by gross impressions?
11.  What are outcomes in PR evaluation?
12.  What is a PR budget?

SECTION B – (5 × 5 = 25 marks)
(Q.No. 13-19)Answer any FIVE questions

13.  What is Hazardous Process? What are all the precautionary measures and safety measures   
       have to be adopted in the factories Act?
14.  State the regulations prescribed for the employment of young persons under the factories 
       Act?
15.  Describe norms that are followed for the fixation of minimum wages?
16.   State the procedure with regard to retrenchment? Is there any exception to the rules last come  
       first go?
17. Discuss the advantage and disadvantages of using journal and magazines for carrying 
       publicity message?
18.  Explain the teaching methodology, training and internship opportunities provided for public 
       relations students?
 (
[P.T.O.]
)19.  Explain the advantages and disadvantages involved in the percentages of sales method of  
       determining PR Budgets?             


SECTION C – (2 × 15 = 30 marks)
(Q.No. 20-23)Answer any TWO questions

                                                
20.    Discuss and explain briefly health, safety and welfare measures adopted under the Factories  
         Act 1948?
21.    What are the forums prescribed under the Industrial Disputes Act for settlement of dispute?
22.    What are the challenges faced and duties to be performed by a PRO in case of VIP Visits?
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23.    Explain the steps involved in the evaluation of PR efforts?
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